Aspirants told to re-appear
for CAT in other cities

Candidates were told
of the venue change in
the last minute,
leaving them in a fix

Jayalakshmi Venugopal. BANGALORE

For KV Bharat, an IIM aspirant try-
ing to bell the first online Common
Admission Test 2009 (CAT 2009), the
experience has been stressful. He
was to take the test on November 28,
the day the CAT centres opened
doors, at Garden City College (GCC).

“We were not informed about the
problems at the centre. Instead we
waited for nearly five hours to get a
confirmation note stating we could-
n't take the test on the scheduled date
due to technical problems,” said
Bharat. The test that was cancelled
because of server and technical
glitches, wasjust the beginning of the
series of tests to be cancelled at GCC.

Bharat, a seventh semester engi-
neering student, was in a fix when
Prometric officials rescheduled his
test date to December 1, for he had
a semester paper slated for that date.
“Icalled the candidate care number
and told them that I cannot take the
test on December 1 and requested
it be rescheduled for a later date,”
he added. Later Bharat got a call
from Prometric asking him to report

Snags plague students even on Iast day

Technical glitches continued to
bother aspirants on Tuesday at
Garden City College. “I received
a mail about the new exam date
and venue two days ago. But
when | called up the official
helpline number, there was no
one to help me,” said an irked
student, Amit.

Even on the last day of CAT,
students had problems. “My
test started 45 minutes late due
to technical snags,” said Dev D,
another candidate.

Many outstation students
could not take CAT, as their
university exams had already

to a Lucknow centre the following
day to give his test. He told DNA, “I
actually checked to see if there were
flights or a train, some way to get to
Lucknow to give the test. How can a
candidate report to a test centre in
another city at such short notice?”
He again contacted the helpline
to ask for a fresh slot in the city, but
was told there wasn’t any. “I spent
three to four months preparing for
the CAT. I want a refund,” he stated.
His was not an isolated case. Ac-
cording to Gautam Puri, vice chair-
man of educational training firm Ca-

started. Aakash, a BTech stu-
dent from Kerala, said, “The
organisers did not give us an
opportunity to reschedule the
test.”

Most students who had to
retake the CAT, like Harsh Raj, an
1IM aspirant, felt that the earlier
paper pencil format was better.

reer Launcher; there have been more
than three such cases reported to
them so far “A candidate from
Gwalior got a call at 9.30 pm to take
his rescheduled test the nextday ata
venue in Lucknow. It was virtually
impossible for anyone to travel to an-
other city at such short notice. Those
who were affected should be accom-
modated on another date,” he said.

The IIMs have announced that in
a fortnight from now, they shall an-
nounce a date when affected candi-
dates can take the test.
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